
FIRST-YEAR
STUDENT HANDBOOK

THE UNIVERSITY OF UTAH
welcome to



welcome to

Student Life ,  

Find Friends & Community,  

and Help if you need it

We know you have a lot of questions about college.  
And we’re here to make the transition to the U easier.  

This guide will help you navigate:

ORIENTATIONORIENTATION
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MEET & MAKE
how do i

FRIENDS?
CAMPUS LIFE MENTOR PROGRAM
What better way to learn about the opportunities available and 
tips for a great start to college than from a successful U 
student? Campus Life Mentors are current students who serve as 
a guide, supporter, and friend to groups of first-year students. 
Groups attend events together and Mentors are always there for 
their students. bit.ly/orientation-campus-life-mentor

campus connect
Campus Connect is the student involvement platform at the U that 
empowers students to connect to campus, discover involvement 
opportunities, and take charge of their U experience. In Campus Connect, 
every student is able to explore more than 600 Recognized Student 
Organizations, campus resources, and countless campus events. Over 
time, students are able to document their co-curricular experiences 
and develop a portfolio of their out-of-classroom learning. 
getinvolved.utah.edu

Weeks of Welcome 
Weeks of Welcome (wow) will help you 
get acquainted with life on campus, 
meet other incoming students, and 
find involvement opportunities 
through student groups and 
organizations. There is bound to 
be tons of free food and swag during 
wow, so don’t miss out. tinyurl.com/weeksofwelcome21

MEET & MAKE
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MUSS
The MUSS is the University of Utah’s student fan club. Students can 
receive free MUSS tickets to all athletic events on campus including 
men’s and women’s basketball, gymnastics, lacrosse, etc. Students 
have the option to join MUSS premium for $50 which includes reserved 
seating at all home football games, an Under Armour T-shirt, and pre-
game tailgate access prior to each home football game. MUSS premium 
registration takes place in late March/early April and details can be 
found at alumni. alumni.utah.edu/muss

LOWELL BENNION COMMUNIT Y SERVICE CENTER 
the Bennion Center fosters lifelong service and civic participation 
by engaging the universit y with the greater communit y in action, 
change, and learning. bennioncenter.org

Associated Students of the Universit y of Utah (ASUU)
The Asuu is the university’s student government. It’s a great way to get 
involved in campus life. Consider a position in ASUU as a representative 
for your college, an assembly member, a member of student senate, or 
join the campus events board. Throughout the year ASUU hosts free 
concerts, movies, dances, and other events designed to enhance the campus 
community. As a registered student, you are already a member of ASUU. 
asuu.utah.edu
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ACHIEVEACHIEVE 
how do i

good grades?
ACADEMIC ADVISING
Ease your transition to the U by meeting with your academic 
advisor. Explore majors, transfer credits, and set up the perfect 
class schedule. Advising is a process, not a one time event. You’ll 
meet with your advisor at Orientation and again during your first 
year. We encourage you to meet with your advisor on a regular 
basis. advising.utah.edu

STUDENT SUCCESS ADVOCATES
These Advocates know that every student is UNIQUE. ADVOCATES take 
time to work closely with students to learn about their particular 
needs, aspirations, and goals. Supporting students in creating success 
here at the Universit y of Utah is the most important thing student 
success advocates do. An advocate will meet you where you are, 
literally, anywhere on campus. To make an appointment, contact the 
office or a Student Success Advocate directly. ssa.utah.edu
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Learning Center
The universit y wants you to succeed. Resources are available 
when it comes to academic support. Tutoring is available to all 
students at really affordable rates. Some of the Learning Center 
resources include:

	 Individual Tutoring

	 Drop-in Tutoring

	 Study Skills and Learning Support

Learningcenter.utah.edu

WRITING CENTER
FREE to all students, the writing center will help you Become a 
more confident writer by working with peer tutors at the Writing 
Center. These tutors will help you develop strategies to see your 
potential as an academic author. The Writing Center is located in 
the Marriott Library on the 2nd floor in room 2701. 
writingcenter.utah.edu
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CENTER FOR STUDENT WELLNESS
The Center for Student Wellness strives to help students be 
successful in their academic and personal endeavors through 
a comprehensive and intersectional approach to wellness. 
The office focuses on prevention, education, and response for 
a variet y of wellness areas such as interpersonal violence, 
relationship and sexual health, stress management, low-risk 
drinking, and more. wellness.utah.edu
 
Center for Disabilit y and Access
The Center for Disabilit y and Access provides accommodations and 
services to students whose condition significantly impacts their 
abilit y to function in the academic setting. disability.utah.edu

OFFICE OF EQUIT Y AND DIVERSIT Y
Comprised of leaders, experts, and educators, this office drives 
the universit y’s efforts to create a safe and welcoming campus 
climate. Connect with resources, get involved with student 
groups, and utilize student centers to enhance your experience at 
the U. diversity.utah.edu

DREAM CENTER
The Dream Center engages in spec ialized college outreach, 
provides individualized mentoring, and scholarship support. They 
also work to increase communit y-wide awareness of policies 
affecting current, and future, Universit y of Utah undocumented 
students with and without DACA. dream.utah.edu

FIND SUPPORT
how do i

IF I NEED HELP?
FIND SUPPORT
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Student Homelessness Task Force
Students may face housing issues or find themselves displaced for 
many reasons. Each student’s situation requires an individualized 
response that supports the achievement of their educational goals. 

UNIVERSIT Y COUNSELING CENTER
The Universit y Counseling Center offers mental health support to 
students facing challenges in personal, academic, and career concerns. 
They work with students through a collaborative, goal-centered, and 
MULTICULTURALLY ORIENTATED approach. Aimed at maximizing student 
success, their services include: individual, couples, and group counseling; 
psychiatric medication management; crisis services; academic, career, 
and personalit y assessment; outreach and training for the campus 
community. counselingcenter.utah.edu

LgbT RESOURCE CENTER
The LGBT Resource Center acts in accountabilit y with the campus 
community by identifying the needs of people with a queer range of (a)
gender and (a)sexual experiences and responding with university-wide 
services. Connect with the LGBT campus community through workshops, 
events, mentor programs and causal events. lgbt.utah.edu

WOMEN’S RESOURCE CENTER
The Women’s Resource Center serves as the central resource for 
educational and support services for women and femme individuals. the 
center facilitates choices and changes through programs, counseling, 
and training grounded in a commitment to advance social justice 
and equality. we offer counseling services, scholarship funding, and 
programming focused on outreach, recruitment, and retention of 
university students. womenscenter.utah.edu
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GET TO & AROUND
how do i

CAMPUS?
GET TO & AROUND

CAMPUS SHUTTLES
Free campus shuttles operate Monday through Friday and shuttle 
times vary depending on the route. There is no regular weekend 
shuttle service. Visit uofubus.com or download the Ride System  
app to track each shuttle and to plan your ride. Route information 
and approximate times are displayed on the left side and approximate 
arrival times are located 
under the ‘Details’ section. 
uofubus.com
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UTAH TRANSIT AUTHORIT Y (UTA)
UTA serves Salt Lake and the surrounding counties with bus, light 
rail (TRAX), and high-speed rail (FrontRunner) services. Students 
can use their UCard to ride UTA for free. Use UTA’s trip planner at 
rideuta.com to plan your route. In addition, guests with a valid 
ticket to select athletic events may ride UTA vehicles to campus 
for free that day. rideuta.com 

PARKING
Campus maps designate vehicle and bicycle parking areas. Vehicle 
parking on campus is limited and students choosing to drive 
must have a parking permit offered by Commuter Services. 

EV charging stations are available on campus at multiple locations. 
commuterservices.utah.edu  |  map.utah.edu

BICYCLING
The U has approximately 3 ,000 bicycle park ing spaces across 
campus. We recommend that students who bring bicycles to campus 
register their bikes with Campus Police to facilitate recovery if lost  
or stolen. Commuter Services manages the Campus Bike Shop-a  
full-service bicycle repair shop for students and the campus 
communit y. Services include: flat repair, tune-ups, parts, and 
discounted used bicycles for sale. commuterservices.utah.edu



AN ADVENTURE?
how do i HAVE

AN ADVENTURE?
Campus Recreation
Outdoor Adventures offer backcountry skiing, canyoneering, rafting, 
rock climbing, cross-country skiing, and so much more. The outdoor 
equipment rental shop is the largest of its kind in the nation 
and is open to students, facult y, staff, and the general public. 
campusrec.utah.edu

George S. Eccles Student Life Center
Have an adventure without ever leaving campus. Amenities include 
a 50-meter pool, indoor and outdoor leisure pools, large 
indoor hot tub/spa, 320-yard indoor running track, bouldering 
AND 4-story climbing wall, 15,000 square foot fitness center, 
outdoor mezzanine, outdoor fire pit, 5 sport courts, racquetball 
courts and 4 group fitness studios. Additional amenities include 
a branch of the Universit y Federal Credit Union, Freshen’s Cafe, 
and the Center for Student Wellness. campusrec.utah.edu

LEARNING ABROAD
Learning Abroad offers programs for every interest, every major, 
and most importantly, every student. To facilitate these experiences, 
the Office for Global Engagement awards around $250,000 in 
scholarships annually, and on average 1 in 4 students will receive 
a scholarship to learn abroad. Worried about residency? Don’t 
be! Students trying to obtain resident status can participate 
without penalt y. learningabroad.utah.edu
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STAY SAFESTAY SAFE
how CAN I

ON & OFF CAMPUS?

SafeU
SafeU is your resource for all safet y-related information at the 
U. You can report incidences of thef t, crime, assault, or bias. You 
can also access a wide variet y of resources and find out about 
safet y-related trainings offered on campus. safeu.utah.edu

DEPARTMENT OF SAFET Y/CAMPUS POLICE
801-585-2677 (non-emergencies)  |  911 (emergencies)
The Universit y is committed to providing a campus environment 
that promotes a feeling of safet y and securit y. The Department 
of Public Safet y provides law enforcement and securit y services 
to both the hospital and the undergraduate campuses, including 
on-campus housing. dps.utah.edu
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Courtesy ESCORTS
Many students need to be on campus at night or at odd hours. 
I f you feel nervous when you need to walk to your vehicle , 
residence hall, or another building on campus call for a 
courtesy escort. D ial 801-585-2677 and tell the dispatcher 
you’d like a courtesy escort. A securit y off icer will be 
dispatched to walk with you or give you a r ide to your desired 
location. safeu.utah.edu

CAMPUS ALERT
The Campus Alert System is designed to reach everyone on campus 
in the best way possible during an emergency. Most alerts are 
sent via email, but on rare occasions emergency messages will be 
sent via text. Students should register their cellphone numbers 
through the Campus Information System (CIS) to receive text 
message notifications during serious emergencies. alert.utah.edu

SAFEUT CRISIS TEXT AND TIP LINE
This free app is designed to provide support through real-time 
confidential crisis interventions via live chats and calls. Users 
can also submit confidential tips. These services are provided 24/7.  
tinyurl.com/safeut

SafeRide
SafeRide is a free campus transportation service that enhances 
safety during night hours. Students can request an on-demand ride 
at night to and from most locations on campus, Monday-Friday from 
6 p.m.-12:30 a.m. Request a SafeRide through the TapRide app for Apple 
or Android phones. commuterservices.utah.edu/safe-ride
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GET CONNECTEDGET CONNECTED

SHOPSHOP
YOUR ONE-STOP

The campus store
Looking for a one-stop shop? The 
Universit y of Utah Campus StorE 
is here to help you succeed. The 
Campus Store offers educational 
and tax-free pricing with cash 
back options. Watch our video 
and learn more.  
campusstore.utah.edu

MobileU
MobileU provides a convenient way to navigate 
student life, helping you find your way around 
campus, stay up to date on news and events, and find 
information about helpful academic and technology 
resources.  it.utah.edu/mobileu/index.php

how DO I

TO WHAT’S HAPPENING
ON CAMPUS?



200 S. Central Campus Drive, Suite 280

Salt Lake City, UT 84112   |   801.581.7069

 orientation.utah.edu


